
Columbo
Huddle 4 of 8



On the X1 remote press and 
hold Exit for 3 seconds then 
Exit-Exit-4-9-8 and that’s it!

Pro Tip: 498 is HWT on the remote 
which stands for Hardware Test



The How: Possible Video STB Results & Actions
HW Component Warning Warning Action Failure Action

Hard Drive N/A Swap Set Top

Flash Memory N/A Swap Set Top

Dynamic RAM N/A Swap Set Top

HDMI Output No HDMI Cable Detected
No HDCP

Check HDMI Cable
Check for HD Tech Fee Rate Code

Use Test TV, 
Still Fail? Swap Set Top

Cable Card (M-Card) N/A Swap Set Top

RF Remote Interface IR Not Detected Check Remote

MoCA MoCA OFF
No MoCA Network Found

Check RF Cable Swap Set Top

A/V Decoder No Audio & Video – Check Cable
Missing Channel Map

Check RF Cable Swap Set Top

Tuner Lock Failed – Check Cable
Missing Channel Map

Check RF Cable Swap Set Top

Cable Modem Lock Failed – Check Cable Check RF Cable Swap Set Top

Bluetooth N/A

SD Card N/A Swap Set Top

Wi-Fi N/A


