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Validate reason for visit, and 

customer needs.

Be clear on downtime of 

services, validation of levels 

from tap to CPE

Install all proper CPE and 

validate levels, and operation 

of services and test faults

Step #1 Greeting the Customer

Step #2 Inform the customer of next steps

Step #3 Performing Install/COS/Trouble Call

Walk customer through final 

15/30 checklist and thank 

customer/ TNPS SURVEY

Step #4 Highly Educate on the Final 15/30 / Value Add
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Thanks for your 
Continued Partnership
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