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Day 1 and Day 2 New Hire Training Requirements
CUI Orientation – Scheduled every Monday and Wednesday at 10:00am EST (Teams)
New Hire Self-Paced Training – located on the TechOps Portal/Training
	All new hires must begin training by selecting:
Safety – The local training resource is required to sit with the new-hire and be of assistance during this module.  The module will prompt the training resource to conduct ladder training and safe driving training.  This module will require that both the ladder certification and the driving test certification be completed and emailed to Greg Tucker. These verification forms are mandatory and will be kept on file.
Customer Interaction – The local training resource will direct the new hire to continue in the new hire training module until the Customer Interaction section has been completed.
Cable Tools, Craftsmanship, Fiber to the Home, and Helping our Environment are the remaining modules in the self-paced learning module.  The newly hired technician must successfully complete the entire training within the first 90 days of employment.  However, the local resource must monitor the tech’s progress through the training.
Fiber to the Home – After the new technician completes the Craftsmanship module, the local training resource is required to contact Greg Tucker (205-527-7430) to establish a Teams Meeting for Greg to conduct the next module, Fiber to the Home.  Once schedule the local resource and the new technician will attend the meeting.
All locations have provided the names of their local training resources.  It is crucial that as changes occur, that this list be updated.
	LOCATION
	LOCAL TRAINING RESOURCE
	Title

	 
	 
	 

	AMHERST, VA
	Jeff Bradley
	Supervisor

	BALTIMORE, MD
	Lawrence Smith
	Manager

	BIRMINGHAM, AL
	Nick Rice/Chris Thrasher
	Supervisor

	BLACKSBURG, VA
	Jeff Bradley
	Supervisor

	DANVILLE, VA
	Jeff Bradley
	Supervisor

	GEORGETOWN, DE
	Dan Cassidy
	Supervisor

	GAINSVILLE, FL
	Scotty Lynch/James Bowers
	Supv/Manager

	GETTYSBURG, PA
	Omar Torres
	Supervisor

	GSA-GREENVILLE, SC
	Chris Copeland
	Manager

	HAGERSTOWN, MD
	James Plummer
	Lead Tech

	HAMPTON ROADS, VA
	Frank Doyle/Patrick Kennedy
	Supervisors

	GULFCOAST-FT WALTON BEACH, FL
	Alicia Burns
	Manager

	JACKSONVILLE, FL
	Frank Ouellette / Shante Miller
	Supervisor

	LAKE ORLANDO-LEESBURG, FL
	Ramon Rosario
	Supervisor

	LANHAM, MD
	Cedric Hall
	Manager

	MACON, GA
	Deandre McCants/Dylan Delorne
	Supv/Manager

	N ALA-DECATUR, AL -Charter
	Chris Thrasher/ Nicholas Rice
	Supervisor

	N ALA-DECATUR, AL
	Aaron Shafer -Comcast
	Supervisor

	NASHVILLE, TN
	Aaron Shafer
	Supervisor

	OKLAHOMA CITY, OK
	N/A
	 

	RALEIGH, NC
	MICHAEL MCCLENDON
	MANAGER

	RICHMOND, VA
	Jeff Bradley
	Supervisor

	ROANOKE,  VA
	Donnie Evans
	Manager

	TALLAHASSEE, FL
	Roger Jones
	Supervisor

	WEST PALM BEACH
	Enrique Gabino
	Supervisor

	WINCHESTER, VA
	Greg Short
	Supervisor



Please contact John Myers or Greg Tucker with questions regarding this process.
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